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II.   BACKGROUND AND OBJECTIVES 
 
 
In July, 2004, Strategic Marketing Services (SMS), a full-service market research firm located in 
Portland, ME, was commissioned by the Maine Office of Substance Abuse (OSA) to conduct a 
statewide quantitative research study on drug and alcohol use and abuse issues.  Technical 
assistance on this project was provided to the Maine Office of Substance Abuse and SMS by 
the American Institutes for Research (AIR) of Chapel Hill, North Carolina and Johnson, Bassin & 
Shaw, Inc. (JBS) of Silver Spring, Maryland.  AIR and JBS are two organizations which are 
under contract to provide consulting services to the Center for Substance Abuse Treatment 
(CSAT) on substance use and abuse issues.   
 
The principal objectives of this project were to:   
 

• Evaluate the prevalence of alcohol and drug use and abuse among Maine residents 
aged 18 to 64; and  

 
 

• Measure the impacts of the use and abuse of alcohol and drugs on workplace 
performance. 

 
The statewide survey benchmarked some of the issues evaluated in the 1997 Maine State 
Household Survey conducted for OSA by the Research Triangle Institute (RTI).  Due to 
significantly lower funding levels on this occasion and the added objective related to substance 
use at the workplace, the survey length used in this instance was abbreviated considerably, 
focused on key issues of substance use, and included new areas of inquiry pertaining to alcohol 
and drug use and abuse in the workplace. 
 
 
In order to reach the stated research objectives, the survey instrument focused on the following 
key areas: 
  
Respondents’ current employment situation 
 
• Current employment status  
• Occupation 
• Primary source of income  
• Number of employees at current workplace  
• Number of work days missed in the past month due to “skipping”  
• Number of work days missed in the past month due to illness or injury  
• Perceived challenge level of current work; and  
• Perceived control over work assignments and workload. 
 
 
 


